IIpunsro YTBEPXAIO:

Ha 3aceJaHNMu: JTUPEKTOP IIKOJIBI: /
IIeJaroruaeckoro coBera bukuneena C.P.

[Tporoxoin Neb ITpuka3 Ne 61 W

ot 15.05.2022r. ot 29.05.2022r.

IHosi05keHHne 0 MOPSIIKE PACCMOTPEHUS O0OpAleHUN IPaKIaH
B MBOY «Annatdepaunckas COLI» *

1. O0umme moJ0KeHus

1.1. Hacrosee nonoxeHue pa3paboTaHO B COOTBETCTBUH C HOPMATHBHO-TIPABOBBIMU aKTaMH,
PEryIMpyOIUMH MOPAJOK PACCMOTPEHUS OOpALCHUH :
®eepanbHblii YPOBEHb

- @epnepanbHbiM  3akoHOM Poccuiickoit @enepanuun  «O  mHOpsiiKE pacCMOTPEHUS
obparmenuii rpaxxaan Poccuiickoit @enepanum» Ne59-03 ot 02 mas 2006

- Koncturynus Poccniickon ®@enepanny;

- ®eaepasibHbIM 3aKOHOM OT 27.07.2006 Ne 152-D3 «O nepcoHAIbHBIX TAaHHBIX)

- @enepanbHbIM 3akoHOM OT 9 despans 2009r. Ne 8-d3» OO0 obecneueHun gocryna K
uHpOpMALlMM O  JEATENbHOCTH TOCYAAPCTBEHHBIX OPraHOB U  OpPraHOB  MECTHOIO
CaMOYIPaBJICHUS»

JoKyMeHThI yupexKIeHus

- YcTaB WKOJIbI

1.2. Opranuzanus padoThl ¢ YCTHBIMH, MHCbMEHHBIMH, 3JIEKTPOHHBIMHU OOpaIlEHUSIMU
rpaXxaaH  JOJDKHA o0ecnieunBaTh  HEOOXOAWMBbIE  YCIOBHSl  JUISL  OCYILECTBIICHHS
IPEJOCTaBIEHHOTO U rapaHTHpOBaHHOrO rpakaaHaM Koncturyuumeit PO mpasa oOpamathes ¢
NpeJIOKEHUSIMY, 3asBJICHUSIMU U Kajlo0aMy B TUCbMEHHOW U yCTHOM (popme.

1.3. PaccnenoBanne  HapymeHMH  HOpM — NMPO(ECCHOHAIBHOTO  MOBEAECHUS
NeAarorndyeckuM pabOTHUKOM MOKET OBITh HPOBEIAEHO TOJBKO IO IMOCTYMHUBIIEH HAa HEro
*ano0e, MoJaHHON B MMCbMEHHOM U JIEKTPOHHOU (opme.

1.4. OOpaiueHus rpax/aaH NOCTyNaOT B BUIE IPEATIOKEHUH, 3asBICHUN U Kajo0.
Ilpeonoscenue -  oOpallleHME TpaxK/laH, HalpaBJIEHHOE Ha YIydllleHHE JeATeIbHOCTH
00pa30BaTeNbHbIX YUPEKICHUI, KOMUTETa 00pa30BaHus U T.1I.
3asenenue - obpallieHe B LENAX peau3aliy MIPaB U 3aKOHHBIX HHTEPECOB IPaX/1aH.

/Kanoba - oOpamieHue ¢ TpeOOBaHMEM O BOCCTAHOBJIEHMM IpPaB M 3aKOHHBIX HHTEPECOB
rpaXKAaH, HapYyIIEHHbIX JCWCTBUSIMM WM  PEIIEHUSMU TOCYJApCTBEHHBIX  OpPraHOB,
JOJIKHOCTHBIX JIUI, OOIIECTBEHHBIX JIMI U OOLIECTBEHHBIX OpraHU3aIuil.

IIoBTOPHBIMHU CUUTAIOTCS OOpaIlleHHs], TOCTYIUBIINE OT OJHOTO M TOTO K€ JIMIIA 110 OJHOMY U
TOMY JK€ BOIIPOCY €CJIHM CO BPEMEHHM MOJayl IEepPBOr0 KCTEK CPOK PAaCCMOTPEHUS WU
3asiBUTENIb HE YJOBJIETBOPEH JaHHBIM €My OTBeTOM. Ilucbma OIHOro M TOro e Juua U 1o
OJIHOMY U TOMY K€ BOIPOCY, MOCTYIHUBIIME O HCTEUEHUS] CPOKA PACCMOTPEHUS, CUUTAIOTCS
NEPBUYHBIMH.

AHOHMMHBIMM CYMTAIOTCA MHCbMa TpaxaaH Oe3 ykazaHus (pamuiauu, aapeca, Mo KOTOPOMY
JIOJKEH OBITh HAIpaBJIeH OTBET, [0 TAKUM OOpAIlIEHUSIM OTBET HE JIaeTCH.

2. Opranu3auus /1eJIONPON3BOACTBA
2.1 OTBETCTBEHHOCTh 32 OPTaHU3ALMI0 U COCTOSIHUE AEJIONPOU3BOJACTBA C YCTHBIMHU,
NUCbMEHHBIMH, 3JIEKTPOHHBIMU OOPAIICHUSAMU TPaXJaH BO3JIAraeTcsl Ha JUPEKTOpA IIKOJIBI.

2.2. [IpunsTHE pelieHus MO PACCMOTPEHHIO C YCTHBIMH, HHCHbMEHHBIMHU,
AIIEKTPOHHBIMU OOPAIEHUSIMU TPAKJIaH OCYIIECTBISETCS TUPEKTOPOM IITKOJBI.
2.3. HenocpencTBeHHOe HCMONMHEHWE MOPYYEHUN C YCTHBIMHU, MUCHMEHHBIMU,

SJICKTPOHHBIMHA 06paH_[eHI/ISIMI/I TpaxxaaH OCYIICCTBIIACTCA 3aMCCTUTCIIAMU JUPCKTOpa



HIKOJIBI W KJACCHBIMU PYKOBOJIUTENSIMH, KOTOpbIe, MIpHU HEOOXOJUMOCTH COCTaBJISIOT
NUCbMEHHBIA OTBET Ha OOpaIleHuE.

2.4. TluceMeHHBIE U AJEKTPOHHBIC OOpAIICHHS TOJICkKAT 005M3aTeIbHON PETUCTPAIlUN B
TEUYEHHUE TPeX JHEH ¢ MOMEHTA MOCTYIUICHHS B MIKOJY CEKpeTapeM, OTBETCTBEHHBIM 3a BeJICHHE
JIEJIONPOU3BOJICTBA B KypHAJE yuerTa.

2.5. Jlenonpou3BOACTBO M0 OOpAIIEHUSM TPaKAaH BEAETCS OTIACIBHO OT JIPYTHUX BHJIOB
JIEJIONPOU3BO/ICTBA.

2.6. IlucpbMeHHBIEC M 3JEKTPOHHBIE OOpPAIICHHUs, COACPKAIINE BOIPOCH], HE BXOASAIINE B
KOMIIETEHIIMIO JUPEKTOPa IIKOJIbI HANIPABIIAETCS B TEUCHHE CEMH JHEW CO JHS perucTpanuu B
COOTBETCTBYIOIIIMM OpraH s pEUIeHHs IIOCTAaBICHHBIX B OOpalleHHMH BOIPOCOB C
YBEJIOMJICHHEM Ipa)kIaHUHA, HAPaBUBILIEr0 oOpalieHue.

2.7. 3amecTUTeNnu TUPEKTOpa W APYrue CHEIHAIUCThl MIKOJBl IO HAlPAaBICHHOMY B
YCTaHOBJICHHOM TOPSAKE 3ampocy TOCYIapCTBEHHOI'O OpraHa WM JOHKHOCTHOIO JIMIIA,
paccMaTpuBalONMX OOpalieHne, 00s3aHbl B TeUeHHE 15 JHEW MPenoCTaBUTh JOKYMEHTHI U
MaTepuaibl, 3a MCKIIOYEHHEM HMEIOIIMX TOCYJapCTBEHHYI0 WM HMHYIO OXpaHIeMYIO
(benepaibHBIM 3aKOHOM TalHY.

2.8. [TucbMeHHOE U 3JEKTPOHHOE OOpallleHus, MMOCTYNHBIIEe B 00Opa3oBaTelbHOE
yupexJeHue, paccMarpuBaercs B TeueHue 30 1Hel co AHsS perucTparui.
2.9. B HCKIIOYMTENBHBIX ClIydasX JUPEKTOP UIKOJBI BIPAaBe IPOUIMTh CPOK

paccMoTpeHHsi oOparieHuss He Oosee vem Ha 30 JHE#, yBeOJOMHB 00 3TOM TIpaxKIaHHHA,
HarpaBUBIIETO OOpaIIeHHUE.

2.10. OrtBer Ha oOpalIeHUE MOMUCHIBACTCS TUPEKTOPOM HIKOJBI. JlaTa MCTIOMHEHUs U
UCXO/JISIIIMI HOMEP MUChMa IPOCTABIISICTCS] CEKPETAPEM MOCIIEC TOrO, KaK MUCHMO MO/IIHUCAHO.

3. JInyHbIi NPpUEM rpaxiaH

3.1. JInuHbli IpueM rpaxkJaH OCYIIECTBIISETCS TUPEKTOPOM ILIKOJIBI U €r0 3aMECTUTEISIMU C
noneaensHUK, yerBepr ¢ 14.00 mo 16.00 mo anpecy 264021, Opendyprekasi 06J1acTh,
Twabranckuii paiion, c.Anaéepauno, yuia. Hlkonsnas, 1.7 , Tenedon npuemHoit: +7 (35332)
2-77-38. Nadopmarus 00 yCTAaHOBICHHBIX JIJIS TIpUEMa JTHSX U YacaxX JIOBOJTUTCS JI0 CBEJICHUS
rpax/iaH Ha THPOPMALIMOHHOM CTEHJIEe M Ha CAUTE LIKOJIBI.
3.2.  OOpamieHue TpakJaHWHA O 3alMCH Ha JIMYHBIA TNPHEM JIOJDKHA COOTBETCTBOBATH
CJIEYIOIIUM TPeOOBaHUAM:
- Hanu4he B oOpameHnn (paMuiny, UMEHH, OTYECTBA TPAKIAHWHA (MM €r0 MPEICTaBUTEIS,
YIIOJIHOMOYEHHOT'O B YCTAaHOBJICHHOM 3aKOHOM IOPSAKE) U €ro ajapeca (0YTOBOTO WM ajpeca
AIIEKTPOHHOM MOYTHI);
- yKa3aHHe KOHKPETHOW MH(pOpMalUH, CYTH MIPEUIOKEHUS, 3asiBIICHHS UM *Kallo0bl (oOpalieHne
JIOJDKHO COJIEpIKaTh MOJIPOOHYIO TEMAaTHKY BOTIPOCa);
- HAINYME JTMYHOH MOANUCH U JaThl;
- TPENOCTaBJICHHBIC TPAXXTAaHWHOM MaTepHallbl HE JOJDKHBI COJEPKaTh HEIEeH3YpHBIC JHOO
OCKOPOUTENbHBIE BBIPAXKEHUS, YIPO3bl KU3HHU, 3/I0POBBI0 U UMYIIECTBY JAOKHOCTHOTO JIMIA, &
TaKXe YWICHOB €r0 CEMBH.
[Tpu moctymieHun oOpalleHHs C HapyLICHHMEM YKa3aHHBIX TPeOOBAHUHN TIpakJIaHHUHY MOXKET
OBITHh OTKa3aHO B TMpUeMe OOpalieHuss O 3aluCh Ha JUYHBIA TpUeM C 005S3aTebHBIM
pa3bsCHEHUEM MPUYMHBI OTKa3a.

[lpy nwuHOM TpHEMe TPaKIAHWH TPEABSBISET TOKYMEHT, YIOCTOBEPSIONINI €ro
JUYHOCTb.

3.3. ConepxaHue YCTHOTO OOpamieHHs 3aHOCHUTCS B KapTOYKy JIMYHOTO IpHEMa
rpaXkJJaHHHA.

3.4. TluceMeHHOe oOOpallleHHe, TPUHATOE B XOAE JIMYHOTO TIpUEMa, TTOJICKUT
pETUCTpaIy B IOPSIIKE, YCTAHOBICHHOM HACTOSIIUM TOJI0XKEHUEM.



4. IlncbMeHHOe M TeslepoHHOe oOpaleHue

4.1. [TucpmMeHnHOe 00palIeHne MOXKHO HAlPaBUTh:

- 1o mouTe 1o azapecy: 264021, Opendyprekasi odaactb, TioJbranckuii paiios,
c.Anabepauno, yia. llIkouabHas, 1.7 yepe3 mnpueMHYI0 110 aapecy: 264021, Openoyprekas
o0J1acTh, yia. lllkoabnasn, 1.7

I'padpuk npuema odpameHmii:

Ioneneasnuk- Maranua ¢ 9.00 — 16.00

Tenedon: +7(35332)2-77-38

[MonyunTts uHGOpMaLHIO, Kacawurytocs o0padotku Bamrero odpamienus, Bel Mmoxere 1o
tenepony: Temedon: +7(35332)2-77-38

4.2. I'paduk mprema teneOHHBIX 0OpalleHHiA:
Ioneneasnuk- Maruuna ¢ 9.00 — 16.00

['paxgaHuH B CBOEM NMHCHMEHHOM OOpaIIeHUH B 00513aTeIbHOM MOPSIAKEe YKAa3bIBACT CBOM
pamuinio, nMs, 0TYECTBO (MOCJIeIHEE — IPH HAJTMYHUH), TOYTOBBIH aJpec, 10 KOTOPOMY
JIOJIKHBI OBITH HAalpaBJIEHbI OTBET, YBEIOMIIEHUE O MIepeajipecaliuy oOpalleHus, u3Jjaraer cyTb
Nnpe10KeHHu 1, 3asBJICHUA UM KAJT00bl, CTABUT JIMYHYIO OANKCH U JATY.

OO0parrenusi, B KOTOPhIX HE YKa3aHbl IPEIyCMOTPEHHbIE 3aKOHOJaTeNIbCTBOM Poccuiickoit
Oenepanuu GpamMuius, UMs, 0TIECTBO (MTOCIeHEee — IPU HATHYWK), a TAKXKe MMOUYTOBBIH ajpec
(n7st HaTIpaBJICHUSI OTBETA B OYMa)KHOM BHU/IE) JIMOO aApec AIEKTPOHHOM MOUTHI (15
HAIpPAaBIICHUS OTBETA B DJIIGKTPOHHOM BHUJIE) K PACCMOTPEHHIO HE IPUHUMAIOTCSL.

B cootBerctBuu ¢ TpeboBanusmu denepanbHoro 3akoHa Ne 59-®3 ot 02.05.2006 rona «O
MOpsZIKE paccMOTpeHus oOpaieHuit rpaxaan Poccuiickoit denepannny He MOAI€KAT
PaccMOTPeHHI0 (He JaeTcsl OTBET 110 CYIIECTBY MOCTaBJIEHHBIX BOIIPOCOB) O0pallleHus1, B
KOTOPBIX:

- COACPKATCA HCLUCH3YPHBIC 0o 0CKOp6I/ITCJ'IBHLIe BBIPpAXKCHUSA, YTPO3bI JKU3HHU, 3JOPOBbIO U
HMYHICCTBY OOJDKHOCTHOIO JIMIIA, @ TAKKE YJICHOB €T0 CCMbH,

- TCKCT HC MOAAACTCA IMPOYTCHUIO,
- oOkayercsi cyqeOHoe penieHue;

- OTBET M0 CYIIECTBY MOCTABIEHHOTO B OOpAIIeHNH BOIIPOCa HE MOXKET OBITh JaH 0e3
pasrialieHus CBeIEHUH, COCTABIIAIOIINX TOCYAAPCTBEHHYIO HIIM UHYIO OXPaHSIEMYIO
denepalbHBIM 3aKOHOM TalHY.

5. KoHTpoab 3a ncnosiHeHneM NUCbMEHHBIX H 3JIEKTPOHHBIX 00palleHuii rpaxIaH.

5.1. [TopsiioK TOCTAaHOBKM IHCEM U AJIEKTPOHHBIX OOpAIEeHWH Ha KOHTPOJb
OTpeAeNsAeTcsl AUPEKTOPOM IIKOJIBI.

5.2. TlucbMa u 3JIEKTPOHHBIE OOpallleHHs], MOCTaBJIEHHbIE HAa KOHTPOJb, MOMEYAIOTCS
OTMETKON «KOHTPOJIb» B PETUCTPALIMOHHO-KOHTPOIbHBIX KapTOUKaX.

5.3. OpraHu3anusi KOHTPOJIA, XOJ M CpPOKM MHCIOJHEHHs OOpalleHuil TrpaxaaH
buKcHpYIOTCS B )KypHAJIE yUe€Ta CEKpeTapeM.

5.4. ITucbMeHHBIE U JIEKTPOHHBIE 00palleHHs TpaKIaH, KOIMU OTBETOB, JIOKYMEHTHI 110
JUYHOMY TIpUeMy TpaxaaH GOpMUPYIOTCI B JieJa B COOTBETCTBHUM C YTBEP)KICHHOU
HOMEHKJIATYpOH JIEIL.

5.5. [lucbma u MaTepuanbl MO YCTHOMY OOpAIIEHUIO XPAHSTCS TATH JIET, MOCJE Yero
COCTaBJIICTCSI aKT 00 MX YHUYTOXXEHHH, TIIOANUCAHHBIM UWIEHAMH SKCIEPTHOW KOMHMCCUHU U
YTBEPKIAETCA TUPEKTOPOM IIKOJIBL.



